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Glacial Natural Gas, Inc.
24 Route 6A

Sandwich, MA 02563

July 27, 2012

New Hampshire Public Utilities Commission
Debra Howland, Executive Director
21 South Fruit Street, Suite 10
Concord, NH 03301-2429
(603) 271-2431

RE: Glacial Natural Gas, Inc. Renewal Application for Registration as a
Competitive Natural Gas Supplier
DM 12-203

Dear Ms. Howland,

Please accept this amended and restated renewal application in support of Glacial Natural Gas,
Inc.’s renewed registration as a CNGS in the State of New Hampshire, pursuant to NHPUC Rule
3003.02.

Applicant Glacial Natural Gas, Inc. is a wholly owned subsidiary of Glacial Energy Holdings.
Another affiliate of Glacial Energy Holdings, Glacial Energy of New England, Inc., is a licensed
supplier of electricity in New Hampshire, Massachusetts, Maine, Rhode Island and Connecticut.

Regarding the surety bond or other financial security that a CNGS is required to post with the
Commission, Glacial hereby formally requests a partial waiver of the requirement with respect
to the duration of the bond only. The new rule states that such surety bond must have an
expiration date not less than five years and 90 days after the date of the renewal application.
The surety bond posted on behalf of Glacial in the amount of $100,000 will not be structured in
this manner. Rather than being issued for a five-year term, the bond automatically continues in
full force and effect unless and until ACSTAR Insurance company gives 90 days’ advance notice
to the beneficiary (the Commission) of its cancellation. ACSTAR has explained that this is a
standard surety bond format in the industry and it is the preferred format for all surety bonds
issued by ACSTAR. Glacial believes that this format sufficiently addresses the purpose of the
Rule — namely, to ensure the financial security and integrity of Glacial as a CNGS.
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Glacial submits that its proposed waiver request serves the public interest and will not disrupt 
the orderly and efficient resolution of matters before the Commission. 

I hereby authorize the Commission to destroy Glacial's financial statements which were 
previously submitted to the Commission in error under the old regulations. If you require any 
additional information, or have any questions, please contact me at (202) 421-4855. 

Yours Truly, 

~~ 
Adam Gusman 
Corporate Counsel 
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a. The legal name of the applicant as well as any trade name(s) under which it intends to 
operate in this state and, if available, its website address: 
Glacial Natural Gas, Inc. will also operate under the name Glacial Energy. 
www. gl a cia I energy. com 

b. The applicant's business address, telephone number, and e-mail address: 
24 Route 6A 
Sandwich, MA 02563 
Tel: (888) 452-2425 
customercare@glacialenergy.com 

c. The applicant's place of incorporation, if anything other than an individual :. 
Nevada. 

d. The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) 
of the applicant if an individual or of the applicant's principal{s) if anything other than an 
individual: 
Gary Mole, Chief Executive Officer 
24 Route 6A 
Sandwich, MA 02563 
Tel : (888) 452-2425 
Fax: (508) 437-5578 
Email : legal@glacialenergy.com 

e. The following regarding any affiliate or subsidiary of the applicant which is conducting 
business in New Hampshire: 
1) The name, business address and telephone number of the entity: Glacial Energy of 

New England, Inc. ("Glacial New England"). 
2} A description of the business purpose of the entity: 24 Route 6A Sandwich, MA 

02563. Glacial New England is engaged in retail sales of electricity to commercial, 
industrial and residential customers. 

3} A description of any agreement(s) with any affiliated New Hampshire LDC(s): 
Glacial New England is registered as an electric supplier with Public Service 
Company of New Hampshire, National Grid NH/Granite State Electric Co. (now 
Liberty Utilities), Unitil Energy Systems Inc., and the New Hampshire Electric 
Cooperative, Inc., and has executed all necessary agreements to obtain such status. 
However, it is not affiliated in any way with a New Hampshire LDC. 
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f. The telephone number of the customer service department and the name, title, 
telephone number and e-mail address of the customer service contact person of the 
applicant, including toll free telephone numbers if available: 

Jessica Evans, Vice President of Customer Care 
{888)-GLACIAL (452-2425) 
customercare@glacialenergy.com 

g. The name, title, business address, telephone number, and e-mail address of the 
individual responsible for responding to commission inquiries: 
Adam Gusman, Corporate Counsel, 24 Route 6A Sandwich, MA 02563. Tel: (202) 421-
4855. Fax: (888) 603-7488. adam.gusman@glacialenergy.com 

h. The name, title, business address, telephone number and e-mail address of the 
individual who is the applicant's registered agent in New Hampshire for service of 

process: 
Thomas W. Morse, Esq. 
14 Centre Street 
Concord, N H 03301 
Tel: (603) 225-6655 
tmorse@ ha llmorlaw .com 

i. A copy of the applicant's authorization to do business in New Hampshire from the 

secretary of state: 
See Exhibit 1. 

j . A list of LDCs in New Hampshire through which the applicant intends to provide service: 
Applicant intends to continue providing gas service in the existing franchise areas of 
National Grid NH/EnergyNorth (Liberty Utilities) and Unitii/Northern Utilities. 

k. A description of the types of customers the applicant intends to serve: 
Applicant intends to serve all of the commercial & industrial rate schedules for 

Unitil (G-40, G-41, G-42, G-50, G-51, G-52, T-40, T-41, T-42, T-50, T-51, and T-52). 

Applicant intends to serve all of the commercial & industrial rate schedules for 
National Grid/Liberty Utilities (G-41, G-42, G-43, G-51, G-52, G-53, G-54, and G-63). 

I. A listing disclosing the number and type of customer complaints concerning the 
applicant or its principals, if any, filed with a state or federal licensing/registration 
agency, attorney general's office or other governmental consumer protection agency for 
the most recent calendar year in every state in which the applicant has conducted 

business relating to the sale of electricity and/or natural gas: 
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There has been only one consumer complaint filed against Applicant within the past 18 
months. It was filed with the Michigan Public Service Commission on Sept. 21, 2011. 
The slamming complaint was directed towards the conduct of another retail energy 
supplier, not Glacial. The complaint was resolved without a finding of any wrongdoing 

by Glacial. 

m. None of Applicant's officers, directors or controlling stockholders has ever been 
convicted of any felony. 

n. Neither Applicant, nor any of its officers, directors or controlling stockholders has, 
within the 10 years immediately prior to registration: 1) had any civil, criminal or 
regulatory sanctions or penalties imposed against them pursuant to any state or federal 
consumer protection law or regulation; or 2) settled any civil, criminal or regulatory 
investigation or complaint involving any state or federal consumer protection law or 
regulation. 

Gary D. Mole, Applicant's Chief Executive Officer and majority shareholder, is currently 
the subject of a pending investigation/complaint at the Public Utility Commission of 
Texas involving Applicant's affiliate, Glacial Energy of Texas, Inc. 

o. If an affirmative answer is given to any item above, an explanation of the event: See 
Exhibit 2. 

p. Applicant certifies that it shall maintain a list of consumers who request being placed on 
the applicant's do-not-call list for the purposes of telemarketing; obtain monthly 
updated do-not-call lists from the National Do Not Call Registry; and shall not initiate 

calls to New Hampshire customers who have either requested being placed on the 
applicant's do-not-call list(s) or customers who are listed on the National Do Not Call 

Registry. 

q. A sample of the bill form the applicant intends to use: See Exhibit 3. 

r. Two sample contracts that Applicant intends to continue using with retail customers are 
enclosed, one fixed price and one variable price that is based on the monthly NYMEX 
settlement: See Exhibits 4A and 4B. 

s. Applicant certifies that it has verified the registration of any aggregator with which it has 
any agreements to provide service to New Hampshire customers, prior to entering into 

such agreements. 
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t. Evidence of financial security pursuant to PUC Rule 3003.03: 

Applicant is in the process of posting a surety bond in favor of the Commission in the 

amount of $100,000, reflecting an increase from $50,000. The surety bond is renewed 
annually each August. Applicant will provide the newly reissued bond under separate 
cover. 

u. A $250.00 registration fee- Enclosed herewith. 

v. A statement certifying the applicant has the authority to file the application on behalf of 
the CNGS and that its contents are truthful, accurate and complete. See Exhibit 5. 



EXHIBIT 1 

~tate of ~ c(u !{antpsl1ir£ 
JF]cpartnt£nt of ~tat£ 

Ct.:RTlFIC'\ '1 E 

!, William JVI. Gardner, Secretary o r State of the State of New Hampshire, do hereby 

certify that Glacial ;'-Jatural Gas, Inc. a(n ) Nt!v<u.l a corporation, is authorizt!d to transact 

business in NC\\ Hampshire and qua li li~.:d on Dl!ccmber 28, 2009. I f'urthcr ccnify that all 

fees and annual reports requi red by the Secretary of State's o rtice ha\'C been rccci \'cd. 

In TESTIMONY WIIEREOf<. I hereto 
set my hand anJ cause to be artixcd 
the Seal or the State o!'Ncw I lampshirc, 
this 6111 dayof .luly, A.D. 20 12 

Will iam rv1. Gardner 
Secretary or State 



EXHIBIT 2 

Description of pending investigation/complaint at the Public Utility Commission of Texas 

Appl icant's affiliate, Glacial Energy of Texas, Inc. ("Glacial Texas" ), is a certified Retail Electric 

Provider ("REP" ) in the state of Texas. On January 6, 2012, the Publ ic Utility Commission of 

Texas ("PUCT") issued a Notice of Violation against Glacial Texas. On January 9, 2012, PUCT 

Staff filed a petition to revoke Glacial Texas' license. This matter is pending before the PUCT 

and the State Office of Administrative Hearings. The Notice of Violation and petition for 

revocation are based on a specific regulatory requirement unique to Texas; it does not have a 

counterpart in the regulations of New Hampshire or any other state where Glacial Energy 

operates. 

Glacial Texas, which does not provide any services in New Hampshire, is a wholly-owned 

subsidiary of Glacial Energy Holdings. On January 27, 2006, Glacial Texas submitted an 

application to the PUCT for a license to operate as a REP, which the PUCT granted on March 6, 

2006. For the six years since it obta ined its license, Glacial Texas has continuously operated 

successfully in Texas, providing its customers with reliable electricity services and receiving 

significantly fewer customer complaints than other REPs. When Glacial Texas obta ined its REP 

license, the PUCT's regulations did not require an applicant to disclose its owners or otherwise 

impose any restrictions on a REP's ownership structure. Then, on May 1, 2009, the PUCT 

adopted new REP regulations which, among other things, provide that "(a]n individual that was 

a principal of a REP that experienced a mass transition of the REP's customers to [a Provider of 

Last Resort] . . . shall not own more than 10% of a REP or directly or indirectly control a REP." 

The PUCT did not seek public comments on this new regulation (the "10% Limitation Rule" ), and 

the PUCT did not otherwise establish a public record regarding any need for such an ownership 

limitation. 

Staff's Petition for Revocation relied primarily on the allegation that Glacial Texas failed to 

comply with the 10% Limitation Rule because Gary Mole previously had an interest in Franklin. 

Significantly, Glacial Texas had already been successfully operating as REP in Texas for over 

three years when the PUCT adopted the 10% Limitation Rule. 

Glacial Texas has reason to believe that the PUCT's attempt to enforce an ownership rule 

retroactively against Gary Mole, the primary "violation" alleged by the PUCT in its revocation 

petition, is unconstitutional. On January 19, 2012, as amended on January 27, 2012, Glacial 

Texas filed a Petition and Application for Temporary and Permanent Injunction in the District 

Court for Travis County, Texas, also seeking a declaratory judgment that the PUCT's application 

of the ownership limitation rule to Gary Mole and Glacial Texas violates the United States and 

Texas Constitutions' prohibitions on retroactive rulemaking. On July 23, 2012, Glacial Texas 

filed a motion for summary judgment seeking declaratory relief as a matter of law. 



Contact Us 

Glacial Energy Phone: 1 (888) 452-2425 
PO Box 1057 Fax: (214) 594-0000 
Sandwich, MA 02563 Hours: 8am- 6pm EST 
Web: YJWW . GiaClf'I IEnerg~n 
Email : CustomprCare@~lapall.;nill:ill'_g>.ill 

Invoice Information 

Invoice Number: 
Glacial Customer#: 
Invoice Date: 
Payment Date: 
Payment Method: 

,., :; 

t. • i 

} ·: 

35540860-9400006 
35540860 
Jun 21,2012 
Jul 1,2012 
EFT 

Usage Chart 

n 

'No usage data ava'lab:e before Dec 

8 ( • I 

) VI 

A CIA 

Norman Gamache 
Alpine Club 

Billing Address 

175 Putnam St 
Manchester, NH 03102 

Billing Summary 

Current Energy Charges 

Current Invoice Total 

Glacial Message Center 

EXHIBIT 3 

$140.20 

$140.20 

In the event of a service outage or emergency, please 
contact Ngrid at (877) 539-2427. . 
Become a part of the Glacial Energy Community by 
joining Glacial Energy on Facebook. Keep up to date on 
industry and company news and information. Follow us at 
l llll 1 ' //WWW, In~: () l J O()I~.t-Oil l/ ~jl i tGI<t iOil(;ll gy 
You have the right to request and receive actual 
consumption information for each billing period during the 
previous year. 

Recent Account Activity 

Invoice Number 
35540860-9400004 
35540860-9400005 

Invoice Date 
May 8, 2012 
Jun 5, 2012 

Due Date 
May 18, 2012 
Jun 15, 2012 

Account Balance prior to May 8, 2012: $0.00 

Invoice Amount 
$793.06 
$821.97 

Payment Status 
Paid- Thank You 
Paid- Thank You 

Outstanding B~lance: $0.00 

Alpine Club - Page 1 of 2 



Glacial Energy: 1 (888) 452-2425 

Ullllly Aooollttl N: 680407-4800 

Rete Code: 

Billing TyflOl 
Aotuul 

Service Addrou : 
176 Putnam 81 
Mtlllcltuslar, NH 03102 

Invoice Detail 

Service Period: May 15,201210 Jun 14,2012 

Description 
Gas Usage (thm) 

Total 

Aooounl Toto! 

Meter 
n/a 

Reading 
201 

Consumption 
201 

Invoice Number: 35540860-9400006 

Rate 
0.69750 

Uttllly: Ngtltl (877) 639·2427 

Charge 
140.20 

$140.20 

$140.20 

Tax 
0 .00 

$0.00 

$0.00 

Total 
140.20 

$140.20 

Alpine Club - Page 2 of 2 



EXHIBIT 4A 

Glacial JVatural Gas, Inc. 
Co11uuercial Natural Gas Agree11tent - New Hantpshire 

Fixed Price Full Requiretnents 

Company Name Date 

TaxiD# Account Holder Name 
Billing Address Phone(s) 
City/State _ _ Zip Fax 
Desired Start Date Email 
Number of Accounts Secondary Contact Name 

local Utility Co Phone 

0 Check if Tax Exempt (Proof of Tax Exempt status must be provided) 
Fax 

Email 

Key Terms: Fixed Price Full Requirements Term: See Exhibit A 

Estimated Annual Therms Payment Method: See Exhibit A Glacial Representative 

KEY TERMS 

The fixed price set forth on Exhibit A is valid until 4:00 p.m. Eastern Prevailing Time on the 
Price date hereof. 
Quantity Customer's full requirements at the burnertip of the Customer's Facility (ies). 

Customer's service under this Agreement begins on the effective date that Customer's Local 
Agreement Term Distribution Company ("LOC'') switches Customer's service to Glacial and will continue for 

the "Term" set forth on Exhibit A. 

Late payment fee and Balances not paid in full within 10 days of invoice receipt shall be subject to a late payment 
charge of 1.5% per month. Said fee shall be calculated by multiplying the Customer's 

calculation outstanding balance by the number of days such balance remains unpaid. 

Early termination fee The greater of the following: either (a) $300, or (b) all costs associated with Gas supply 
positions reserved on its behalf by Glacial (see Paragraph 5). 

Renewal If Customer does not give Glacial written notice of termination 30 days prior to expiration of 
Term, then service will continue on a month to month basis at Glacial's monthly variable rate. 

I. Agreement to Sell and Purchase: Customer hereby agrees to purchase from Glacial Natural Gas, Inc. ("Glacial") the natural 
gas ("Gas") requirements of each of the locations identified on the Account List (each a "Facility") each month during the Term of 
this Agreement. Glacial \\~ll deliver, or cause to be delivered, Gas for Customer's account to the citygate of the applicable Utility (the 
"Delivery Point"), at which point title to and responsibility for the Gas will pass to Customer. Glacial will coordinate with the Utility 
regarding the redelivery of the Gas from the Delivery Point to each Facility. Glacial may, at its cost and for its account, use any 
interstate transportation capacity or storage released to or for Customer's account by the utility to transport Gas to Customer Facilities 
or to third parties and/or re-release, broker or assign such capacity or storage to third parties. In no event shall Glacial be bound by 
this Agreement until it has received Customer's historical usage for at least the 12 months preceding execution of this Agreement. 

2. Volumetric Changes: Customer must notify Glacial of anticipated change in Customer's usage at least six business days 
before the first of each month. 

3. Term: Customer's service under this Agreement begins on the effective date that Customer's LDC switches Customer's 
service to Glacial and will continue for the "Term" set forth on Exhibit A, whose terms are incorporated by reference as if fully set 
forth herein. If written notice of cancellation is not received from Customer 30 days prior to the expiration of the Term, this 
Agreement will automatically continue on a month-to-month basis thereafter, at Glacial's monthly variable rate. It may take up to 
sixty (60) days for LDC to switch Customer upon expiration of Agreement term. Customer is responsible for all Glacial supply 
charges until Customer goes to another gas marketer or the Utility. 

4. Price: The price for Gas under this Agreement is the fixed price set forth in Exhibit A. Daily balancing charges are not 
included in the fixed price and shall be passed through to Customer, in the event that they apply. 

Gladal Natural Oa;, Inc. 
24 Route 6A Sandwich, ~lA 02563 

Toll F~~ l -888·GLACJALI1 ·888 ·452-2H5 



5. Early Tel'mination: If Customer terminates or cancels this contract for any reason during the Term, Customer will be 
required to pay to Glacial, as liquidated damages and not as a penalty, the greater of the following: either (a) $300, or (b) all costs 
associated with, but not limited to, the change in value of any Gas supply positions reserved on behalf of the Customer. In the 
calculation lmder subsection (b), the liquidated damages shall be determined using standard industry practice.~ and shall apply to all 
months remaining in the agreed-upon Term. 

6. Billing and Payment: Customer will receive via email or fax a monthly invoice for Gas consumed during the prior billing 
cycle, which will coincide ''~th the Utility's billing cycle based upon the time that the Utility reads Customer's meter(s). Customer is 
responsible for paying all amounts due via the payment method selected in Exl1ibit A. If the Utility is unable to read Customer's 
meter, the Utility will estimate Customer's charges based on previous usage history, and later adjust it based on actual usage shO\m by 
a meter reading. In this event, Glacial shall make a similar adjustment to Customer's bill. In the event of failure to provide for 
payment when due, Glacial shall have the right to terminate this Agreement in accordance with applicable PUC rules. Payments by 
Customer are applied first to any late fees, second to any past due balances, and last to current balance if any. Customer shall be 
liable for all costs and expenses including reasonable attomey's fees incurred in the collection of any amounts due. Customer agrees to 
be charged an interest rate of 1.5% per month of the total past due amount, until such time as payment is received by Glacial. If 
Customer is tax exempt, it is Customer's responsibility to provide Glacial with the necessary tax exemption certificate. 

7. Information Release Authorization: Customer authorizes Glacial to obtain and review information regarding the 
Customer's credit history fi·om credit reporting agencies, and the following information from the LDC: consumption history, billing 
determinant, credit information, and existence of medical emergencies. This information may be used by Glacial to determine 
whether it will commence and/or continue to provide energy supply to Customer and will not be disclosed to a third-party unless 
required by law. Customer's execution of this Agreement shall constitute authorization for the release of this information to Glacial. 
This authorization will remain in effect during the Term of this Agreement. Customer may rescind this authorization at any time by 
providing \\1'itten notice thereof to Glacial or calling Glacial at 1-(888)-GLACIAL. Glacial reserves the right to cancel this 
Agreement in the event Customer rescinds the authorization. 

By my signature below (facsimile signature accepted as if it were an original), Customer hereby agrees to be obligated by the 
terms and conditions set forth herein, and Customer agrees to initiate service and begin enrollment. I aftirm that I am a duly 
authorized agent for Customer with legal authority to switch the natural gas provider for Customer. This Agreement will not become 
binding upon Glacial Natural Gas, Inc. until completion of a credit check of Customer completely satisfactory to Glacial. 

Account Holder or Legally Authorized Signalure Glacial Natural Gas, Inc. 

Print Name & Title Date Print Name & Title Date 

Glacial Natural Gas, Inc. 
24 Route 6A Sandwic~. MA 0256.\ 

Toll Free 1-SSS-GLA\IALII·SSS-452-2425 



Glacial Natural Gas, Inc. Commercial Terms of Service 

1. Customer Cancellation Rights and Waiver: Market ruils prov'.de that Customer has the right to cancel a service request 11i:h Glacial 11ithout any e.< it fee 0< penaly or eny kind un~l m!dn'ght of 1•.ithin three (3) 
business days or signatlKe and rece~ing the Terms of &r\'',:e document. 
2. Credit Requirement: Glacial reser\'es the right to conduct a cred~ rr:i.ew ol Customer prior to supp~ing Gas and to refuse enro!'ment to an)'OOe 11ho does not meet the Company's credit standards. Customer 
agrees to prov'.de Glacial wi:h any reasonab!e information requested In O<der to complete the credit revif:,'l. In the e1~nt that Glacial determ:Oes at any rme dur:Og the term of th& Agreement !hat Cus!9met's credit is 
unsa~sfactory or thai Customer has ex[lEiienced an adl'erse change in its financial conditon, Glacial may requ're Customer to provide security 0< a credit facilty acceptable to Glacial It Customer fa is to comp~f with 
said requ·rement l'i.thin t~o business da~ foi'O',\ing Glacial's \',riden request Glacial may inmedia:ely terminate Ulis Agreement by Jl(OVid;ng 11ritten nofce to CustO<Oer. Such lerminawn ma-1 be subject to early 
terminawn fees as described in the preceding paragraph. 
3. Dispute Resolution. Customer may contact Glac!ars Customer Care Center ai\·888-GlAClAL (452·2425), 24 hours per day, 7 da~ pe< week, 0< l'oTite to Glacial al 24 Route SA, Sand~.:Ch, MA 02563. In the 
event of a bif ng dispute 0< a disagreement in1olving any essen~alelemenl of this Agreemenl the parties will use thei' best efforts toresot.-e lhe dispu:e. Customer shouiJ contact Glacial in writng or by telephone at 
1·688·452·2425, w:thin 5 days of rece ipt of dispu:ed bill If Ule dispUte is not resolved w:th'n 45 da~. the part:es may seek al a1~nues of relet as may be available under !his Agreemenl During lhe pendency of any 
d;spute, Customer is ob~ga!ed to pay al und~puled porl~ns of the balance \\~thin ten d<rfS of receiling lhe b'l Adjus~ed MlOun\s, if any, v.il be refunded to CusiO<Oer upon resoi.Jtion or the dispute v.:th'n 10 
bus;ness days of settlement All d:Sputes shal be go·.~rned by, consti\Jed, enforced end performed In accordance vith lhe l;m~ of the Sta:e of New Hampshie. 
• · Force Majeure/Excuse: G~c!al v.ill endeai'Of in a commercial¥ reasonable manner to pralide Gas, but does not guarantee a continuous supplf ol Gas. The term 'FO<ce Majeure· shall mean any cause not 
reasonably within the con~olof the Partyclain'ng suspension and 11hkh by lhe exercise of due d1lgence, such Party is unable to prevent or O'.·ercome, inciJding but not fm'ted to, any act('( cause 1•.tlich is deemed a 
Force Majeure by the LDC or any ~ansmilt:ng entity, acts of God, e.<~aord inary 11eather occurrence, war, ci\if disturbance 0< other na~<>nal emergency, acts or any go1'Einmenlal authority, including the llew 
Hampshre Publ<: Util~es Commission, aC(idents, stri<es, !abO< trouble, requi ed ma'nlenance v.O<k, lnabi£ty to occess Ule LDC system, nonp€ffoonance of the LDC (including facilties 0< distribution lne outages), 
delly of deregulation 0< changes in lal'<$, rules, regulafons, proctices or Jl(ocedures of any ga;ernment.al aulhorhy, 0< any cause t'l)'Ond Glacial's con~ol inciJding inso~1ency and baniJuptcy of gas ~ansporter 0< 
distribu\O<. If either party is unable, whol'y 0< in part, by Force Majeure to perform 0< comply with any obf.gat;ons 0< condi~ns of lh is Agreernen~ they sha~ gr;e immediate not:Ce to the ma<imlKn extent practicabJe in 
l',nling and prO'i.de patlicutars to the other party Such ob~galons or rondi~ons, so far as the/ are affected 'tlJ such FO<oe l.lajeure, shal be suspended during the continuance ol any lnatxl ty so caused, and such party 
shall be relel'ed ollabilly and shal suffer no Jl(ejudi:e fO< failure to p€ffoon the same during the period. The party claffi'ng suspension ol obfgations must in good fa th aHempl to mitigate and.'or lerm'nate lhe Fcrce 
l.ta;eure. 
5. l imitations of liability: GlACIAl WILL PROVIDE GAS TO CUSTOMER THROUGHOUT THE TERM OF THIS AGREEMENT. THE PARTIES UNDERSTAND AND ACKNO'r\'I.EDGE, HOWEVER, THAT 
NEITHER PARTY \'/ILL BE RESPONSIBLE TO THE OTHER FOR ANY DAMAGES ASSOCIATED WITH FAlliNG TO DEliVER THE GAS NOR FOR ANY DAI.•AGES IT t.IAY CAUSE PRIOR TO DELIVERY TO 
CUSTOI.'ER. GlACIAL WILL DEliVER GAS, OR CAUSE GAS TO BE DELIVERED, TO THE DELIVERY POINT, UPON WHICH TITLE TO AND RESPONSIBILITY FOR THE GAS \'/Ill PASS TO CUSTOMER. 
AFTER THE GAS IS DELIVERED TO CUSTOMER, CUSTOMER AGREES TO DEFEND, INDm'ltFY AND HOLD HARI.'LESS GlACIAL, ITS PARENT COMPANY AND AFFILIATES, AND All OF THEIR 
RESPECTIVE OFFICERS, DIRECTORS, SHAREHOLDERS, ASSOCIATES, EMPLOYEES, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL ClAIIfS, lOSSES, EXPENSES, DA/,IAGES, DEMANDS, 
JUDGMENTS, CAUSES OF ACTION OR SUITS OF ANY KIND, INClUDING BUTIIOT lii.IITED TO, ClAIMS FOR PERSONAL INJURY, DEATH, OR PROPERTY DA.'.IAGE, ARISING OUT OF OR RELATING TO 
THE GAS SOlO UNDER THIS AGREEMENT. FOR BREACH OF ANY PROVISION FOR WHICH AN EXPRESS REMEDY IS PROVIDED, SUCH EXPRESS REMEDY WILL BE THE SOLE AND EXClUSIVE 
REMEDY, THE OBLIGOR'S liABILITY WILL BE liMITED AS SET FORTH IN SUCH PROVISION AND All OTHER RWEOIES OR DAI.IAGES AT LA\'/ OR IN EQUITY Will NOT APPLY. IF NO EXPRESS 
REMEDY IS PROVIDED, GlACIAL'S LIABILITY WILL BE LIMITED TO DIRECT ACTUAL DA/,IAGES ONLY (I'IHICH WILl NOT TO EXCEED THE AMOUNT OF CUSTOMER'S SINGlE LARGEST MONTHLY 
INVOICE AII.OUNT IN THE PAST 12 MONTHS). SUCH DIRECT ACTUAL DM.1AGES WILL BE THE SOLE AND EXCLUSIVE REMEDY AND All OTHER REII.EDIES AT lAW OR IN EQUITY ARE WAIVED. 
GlACIAL Will NOT BE liABLE FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DM•AGES, LOST PROFITS OR OTHER BUSINESS INTERRUPTION DA~IAGES , BY STATUTE, 
IN TORT OR AGREEMENT, UNDER ANY b'lDEMNITY PROVISION OR OTHER'IfiSE. THE PARTIES INTEND THAT THE LL\41TATIONS HEREIN IMPOSED ON REII.EDIES AND THE MEASURE OF DA~IAGES 
BE WITHOUT REGARD TO THE CAUSES RElATED THERETO INCLUDING THE NEGLIGENCE OF ANY PARTY, WHETHER SUCH NEGLIGENCE BE SOlE, JOINT OR CONCURRENT, OR ACTIVE OR 
PASSIVE. TO THE EXTENT ANY DAI.IAGES REQUIRED TO BE PAID HEREUNDER ARE UQUIDATEO, THE PARTIES ACKNOWLEDGE THAT THE DAI.•AGES ARE DIFFICULT OR IMPOSSIBLE TO 
DETERMINE, OBTAINING AN ADEQUATE REMEDY IS INCONVENIENT AND THE LIQUIDATED DA~IAGES CONSTITUTE A REASONABLE APPROXIIIATION OF THE HARt.! OR LOSS. 
6. UCC/Oisclalmer of Warranties: Customer and GI.Jcial ackna.1·1edge and agree that lhe Gas deh'Eied hereunder Is a "good' as that term is understood under the UnifO<m Commercial Code ('\.ICC'). The P~s 
further ag1ee that lhe rues prO<Oulgated there·n, to the extent that they can be, are waived and they do not applf to this Ag1eernent, except as Jl(O'I'.ded lor here:O. If there is any conf[ct bet~-een the UCC and this 
Agreement th:s Agreement 1·tl control f urther, Cus~omer agrees end i>:knO':!.edges \hal G1;~:ial EXPRESSLY NEGATES AND DISCLAII.IS fill REPRESENTfiTIO:l OF 1'/ARRANTY, WRITTEil OR ORAL, 
EXPRESS OR I~.IPLIED, INCLUDING ANY REPRESENTATION OF WARRANTY WITH RESPECT TO CONFORMITY, TO MODELS OR SAMPLES, I.!ERCHANTABILITY, OR FITNESS FOR A PARTICUlAR 
PURPOSE. 
7. Assignment: Cus!9mer may not assign !his Agreement, in 11tlole or in part, or any of ~s tights or oblgalions hereunder 11olhout Glaciars JXior 11ritten consent Such consent shall not be unreasonably 11ithheid if 
new cus!omer has a creda ra~ng equal to 0< beHer than the e:<isting Customets. G1aclal may, 11ithout Customer's consent (a) ~ansfer, se!( p'edge, encumber or assign this Agreement 0< the accounts, re1~nues 0< 
proceeds hereof il connec~on Yi.lh any financing or other financial Agreement end (b) hnsfer 0< assign this Agreement to another gas mart:e!er, or ano:her entity as authorized by lhe PUC. Upon any such 
assignment, Cus\O<Oer agrees thai Glacial shaD hal'e no further obfgafons here~~ndEt. 
8. Governing law and Regulations: This Agreement shal be go\oerned by, construed, enforced and performed in acCO<dance with lhe ta-;.~ of lhe Stare or New Hampshre. In lhe event a regula:ory 0< judicial ruing 
0< decision sha!l ha1-e a de~inent.at econom~ Impact upon Glacial's perfO<mance under this Agreement 0< in the e-.-en\ that compl ance ,.;,m such change shal resulln a ma:erial change In the method by v.hich 
pri:es a<e catula:ed onder this Agreemen~ 0< a material change in the ilvel of components ol pri:ing under this Agreement !hen Glacial shal ha1-e the tight to no~ly Customer l'ithin 30 calendar days of becoming 
<rliare or sucll rufng 0< decision in O<der to negotiate a modifiCation to the terms of this Agreement so as to mitigate the impact of such ruf.ng cr decisoo. If, after 20 calendar days beyond the dale or the norce,the 
parties hal'e been unable to nego~ate a mutua~/ sa~sfactory modif.ca~on ol the terms of this Agreemenl Glacial sha'l have the right to term'na:e this Agreement upon 15 ca!endar d~fS' prior 11riden nooce to lhe 
Customer. If such tight to lerm'na:e Is not exercised ,.,ith'n 45 calendar d~JS ar.er Ule original nofce hereunder, Glacial's tight to lermina:e shal be deemed wail~d with respect to the particular decision 0< rule. This 
Agreement is sub;ect to Jl(esen\ and future ilgislation, O<das, rules, regulaoons ex decisions of a duly cons~Med go-,'efnmental authority ha1ing jurisdiction OI'BI this Agreement or the services to be proV:ded 
hereunder. 
9. 1.11scellaneous: (a) A wail'er of any provision in lhisAgreernenl 0< of anydefautby either Party, \',i'l not be construed as a waiver of any other (0< f~e) provision O<defau~ in Ule future. (b) No amendment hereto 
\'.111 be enlorceabll unllss In v.r"ng and executed by both Parties unless olhervi.se prO'Iided for herein. (c) Arrt pro1ision herein deemed unenfO<ceab!eor i regal 11i!l be ineflectil'tl II) the extent or such unenforceabiMy 
0< unl.r.1fulness y,\thoul inval'dafng lhe rema'n'ng prcv:Sions hereof. (d) Facsim'te cop'es and photocop:es or this Agreement are to be treated as original; in the e1-ent an O<iginal is not available. (e) This Agreement 
may be executed In counterparts. each ofwhch is an original and all ofwh!ch constitute one Agreement (0 Each or the parties hereby exJl(essty waives any tight 0< cla'm to any rightlo a jury ~ial in respect of any 
dispule arising hereunder, and further agrees that any dispute hereunder 11ill be subn@ed to arbitration conducted through the American Arl>.'ration Assoclaoon. (g) II n101e than one Customer is a party to this 
Ag1eemenl each is pnl!y and se1'e!ally iab!e. (h) AI Glacials opt~n. any defaul of any obl:gafon under any other agreements bet.·.-een Glacial and a subsidiary or affila:e or Customer, shall be deemed a derau:t 
under this Agreement. (t) Cus!omer sha1 pay all of G'~ials reasonabla fees and e1penses Incurred to enforce or coll!ct any of the Customer's ob~gations under this Agreement, including a<bitra~on. attorne~ and 
e.<perts' fees and expenses. 
10. Consumer Protections. Glacial wi:l provide at east Mleen (t5) cailndar d<rfS notice prior to eny cancel!a~on ol serv'r.e to Cus~omer. CusiO<Oer may obta'n addownal information regarding consumer protectons 
t11 cat:ng Ule New Hampsh're Pub(~ U~tt:Ss Commission loR free a\1-800·852·3793. 
11. Agency. Customer appoints Glacial as its agent to acqu're the supples necemry to meet its natural gas needs, Agreement for and adm'nister transmission and related servO:es OI'BI interstate lad i~es and 
those of the LDC needed tode~ver Gas to the Custome(s JXern;ses. 
12. Taxes. Except as pr01ided in this Agreemen~ a'l la<es of 11fla:ever kind, nature and description, due and pa1ab!e \',\th respect to Custome(s performance or~ ob~gatOI\s under this Agreement sha' l be pa'd 
'tlf Customer, and Customer hereby indernnif.es and shaftholi Glacial harmless frO<O all iabifly associated w:th such taxes. 
13. Measurement The part:es accept for purposes of accoun~ng for Gassupp~ed under this Agneemenl the quantity, qua\ty, and measurEment determined tlfthe LDC. 
14. Entire Agreement This Agreement sets forth then ent~e Agreement be:1.-een the parties " 'th respect to the terms and condit<lns ol this llansacwn; any and all other Agreements, underslandings and 
representa~ons by and bet.•,'fen the part'es with respect to the matters add1essed here·n are superseded '111 this Agreement 
15. Emergency Servi~e: In the e1-ent of a natural gas emergency 0< serv:Ce interruption, you shoui:J immediatetJcal )'OUr beat uti I ty and emergency persoMel 

Gladal Natural Gas. Inc. 
24 Roult 6A Sandwich, MA 02563 

Toll Fret 1·8SS·GlACIALII·SS8·452·2425 



I Glacial use o~y: 
Contract#: 

Glacial Natural Gas1 Inc. Commercial Natural Gas Agreement: 
Account/Facility List 

This list of accounts below is incorporated by reference into the foregoing Glacial Natural Gas, Inc. Commercial Natural Gas 
Agreement, and binds these additional accounts to the terms and conditions contained therein: 

I 1 Account# Initial: 

Service Address: City Zip 

I 2 Account# Initial: 

Service Address: City Zip 

I 3 Account# Initial: 

Service Address: City Zip 

I 4 Account# Initial: 

Service Address: City Zip 

5 Account# Initial: 

Service Address: City Zip 

I 6 Account# Initial: 

Service Address: City Zip 

~ 7 Account# Initial: 

Service Address: City Zip 

I 8 Account# Initial: 

Service Address: City Zip 

I 9 Account# Initial: 

Service Address: City Zip 

1 10 
City Zip 

Account# _______________ _ 

Service Address: 

Initial: ____ _ 

•• Attach additional Account List sheets as necessaty. 

My name and initials below (facsimile accepted as if it were an original) hereby acknowledge that the above listed Accounts 
are correct and they are obligated by the terms and conditions set forth herein. I again affirm that I am the account holder or 
legally authorized to switch the natural gas provider for Customer. 

Account Holder or Legally Authorized Person's Name and Initials----------

Glacial Natural G>S, Inc. 
24 Route 6A Sandwich, MA 02563 

Toll fre< J.SSS-GlACIAL/1 ·888·452-2425 



EFT Information and Authorization: 

Customer Name: 

Customer Address: 

City, State, Zip: 

Phone: 

Fax: 

Financial Institution: 

Financial Account Number: 

ABAIRoutlng Number: 

To oosure accurate processing, please attach a VOIDED check. 

As a duly authorized check signer on the financial institution accountldentified herein, I authorize Glacial Nalural Gas, Inc. to perform scheduled or periodic electronic funds transfer 
debits to the financial Institution account identified herein for payments due or when applicable, apply electronic funds transfer credits to same. 

If any such electronic debit(s) should be returned as Non-Sufficient Funds (NSF), Glacial is hereby authorized to collect such NSF items(s} by subsequent electronic debit and to 
subsequenUy collect a fee of $35.00 by electronic debit from the financial institution account Identified herein. Glacial may charge interest on any past due balance at the rate of 1.5% per 
month, with said Interest being calculated from the date of the default. For accounting purposes, all electronic debits will be reflected in the monthly bank statement that corresponds with 
the financial institution account identified herein. Customer will attach a blank voided check from the designated financial insUtvtion account Customer will be billed upon receipt of usage 
data from the LOC for the month in which gas is being provided and payment will be due 10 days from the receipt ol involce. 

I understand and authorize all of the above as evidenced by my signature below. 

Customer's Duly Authorized Signature Date 

Print Name & Title 

Gladal Natural Ga;, In~. 

24 Route 6A Sandwich, MA 02563 
Toll f n:c I-888-GlACIALII-S88·452-2425 



EXHIBIT 48 

Glacial Ntttural Gas, Inc. 
Conunercial Natural Gas Agreentent - New Htu11pshire 

Variable Rate- NYMEX Plus Basis 

Company Name Date 

Tru<ID# Account Holder Name 
Billing Address Phone(s) 
CityiState __ Zip Fax 
Desired Start Date Email 
Number of Accounts Secondary Contact Name 

Local Utility Co Phone 

0 Check if Tax Exempt (Proof ofT ax Exempt status must be provided) 
Fax 

Email 

Key Terms: Term: See Exhibit A 

Estimated Annual Therms Payment Method: See Exhibit A Glacial Representative 

KEY TERMS 

NYMEX settlement plus a fixed adder per therm. The price set forth on Exhibit A multiplied 

Price by BTU conversion factor where applicable is valid until 4:00 p.m. Eastern Prevailing Time on 
the date hereof. 

Quantity Customer's full requirements at the burnertip of the Customer's Facility (ies). 
Customer's service under this Agreement begins on the effective date that Customer's Local 

Agreement Tenn Distribution Company ("LDC") switches Customer's service to Glacial and will continue for 
the "Term" set forth on Exhibit A. 

Late payment fee and Balances not paid in full within 10 days of invoice reoeipt shall be subject to a late payment 
charge of 1.5% per month. Said fee shall be calculated by multiplying the Customer's calculation outstanding balance by the number of days such balance remains unpaid. 

Early termination fee None; however, Customer may be responsible for costs associated with Gas supply 
positions reserved on its behalf (see Paragraph 5). 

Renewal If Customer does not give Glacial written notice of termination 30 days prior to expiration of 
Term, then service will continue on a month to month basis at Glacial's monthly variable rate. 

I . Agreement to Sell and Purchase: Customer hereby agrees to purchase from Glacial Natural Gas, Inc. ("Glacial") the natural 
gas ("Gas") requirements of each of the locations identified on the Account List (each a "Facility") each month during the Term of 
this Agreement. Glacial will deliver, or cause to be delivered, Gas for Customer's account to the citygate of the applicable Util ity (the 
"Delivery Point"), at which point title to and responsibility for the Gas will pass to the Utility on behalf of the Customer. Glacial will 
coordinate with the Utility regarding the redelivery of the Gas from the Delivery Point to each Facility's burner tip. Glacial may, at its 
cost and for its account, use any interstate transportation capacity or storage released to or for Customer's account by the utility to 
transport Gas to Customer Facilities or to third parties and/or re-release, broker or assign such capacity or storage to third parties. In 
no event shall Glacial be bound by this Agreement until it has received Customer's historical usage for at least the 12 months 
preceding execution of this Agreement. 

2. Volumetric Chnnges: Customer must notify Glacial of anticipated change in Customer's usage at least six business days 
before the first of each month. 

3. Term: Customer's service under this Agreement begins on the effective date that Customer's LDC switches Customer's 
service to Glacial and will continue for the "Term" set forth on Exhibit A, whose terms are incorporated by reference as if fhlly set 
forth herein. If written notice of cancellation is not received fiom Customer 30 days prior to the expiration of the Term, this 
Agreement will automatically continue on a month-to-month basis thereafter, at Glacial's monthly variable rate. It may take up to 
sixty (60) days for LDC to switch Customer upon expiration of Agreement term. Customer is responsible for all Glacial supply 
charges until Customer goes to another gas marketer or the Utility 

4. Price: The price for Gas under this Agreement is a variable price and shall be calculated monthly based on the NYMEX 
settlement plus a fixed adder, as set forth in Exhibit A multiplied by BTU conversion factor where applicable. Daily balancing 
charges, if applicable, shall be passed through to Customer. 

Gl3d31 N3turol Gas, Inc. 
24 Rout~ 6A Sandwkh, MA 02563 

Toll Free 1-888·GLACIAL/l -S88·4S2·2425 



5. Early Termination: If Customer terminates or cancels this contract for any reason during the Term, Customer will be 
required to pay to Glacial, as liquidated damages and not as a penalty, all costs associated with, but not limited to, the change in value 
of any Gas supply posi tions reserved on behalf of the Customer. Said costs shall apply to all months remaining in the agreed· upon 
Term, and shall be determined using standard industry practices. 

6. Billing and Payment: Customer will receive via email or fax. a monthly invoice for Gas consumed during the prior billing 
cycle, which will coincide with the Utility's billing cycle based upon the time that the Utility reads Customer's meter(s). Customer is 
responsible for paying all amounts due via the payment method selected in Exhibit A. If the Utility is unable to read Customer's 
meter, the Utility will estimate Customer's charges based on previous usage history, and later adjust it based on actual usage shown by 
a meter reading. In this event, Glacial shall make a similar adjustment to Customer's bill. In the event of failure to provide for 
payment when due, Glacial shall have the right to tem1inate this Agreement in accordance with applicable PUC rules. Payments by 
Customer are applied first to any late fees, second to any past due balances, and last to current balance if any. Customer shall be 
liable for all costs and expenses including reasonable attorney's fees incurred in the collection of any amounts due. Customer agrees to 
be charged an interest rate of 1.5% per month of the total past due amount, until such time as payment is received by Glacial. If 
Customer is tax exempt, it is Customer's responsibility to provide Glacial with the necessary tax exemption certificate. 

7. Information Release Authorization: Customer authorizes Glacial to obtain and review information regarding the 
Customer's credit history from credit reporting agencies, and the following information from the LDC: consumption history, billing 
determinant, credit information, and existence of medical emergencies. This information may be used by Glacial to determine 
whether it will commence and/or continue to provide energy supply to Customer and will not be disclosed to a third-party unless 
required by law. Customer's execution of this Agreement shall constitute authorization for the release of this information to Glacial. 
This authorization will remain in effect during the Term of this Agreement. Customer may rescind this authorization at any time by 
providing written notice thereof to Glacial or calling Glacial at 1-(888)-GLACIAL. Glacial reserves the right to cancel this 
Agreement in the event Customer rescinds the authorization. 

By my signature below (facsimile signature accepted as if it were an original), Customer hereby agrees to be obligated by the 
tem1s and conditions set forth herein, and Customer agrees to initiate service and begin enrollment. I aftirm that I am a duly 
authorized agent for Customer with legal authority to switch the natural gas provider for Customer. This Agreement will not become 
binding upon Glacial Natural Gas, Inc. until completion of a credit check of Customer completely satisfactory to Glacial. 

Account Holder or Legally Authorized Signature Glacial Natural Gas, Inc. 

Print Name & Title Date Print Name & TiUe Date 

Glacio! Natural Gas, Inc. 
24 Route 6A S:llldwich. ~lA 02563 

Toll Fre~ 1·888·GLAC"I ,\LI I ·SS8-4S2·212S 



Exhibit A to 
Glacial Natural Gas, Inc. Commercial Natural Gas Agreement - New Hampshire 

Date: Friday, July 06, 2012 

__ Months, commencing on or about 
Tenn 

1 ) 2012 

Variable price calculated monthly based on the NYMEX 
Price 

settlement, plus a flxed adder of$ per therm. 

By my signature below (facsimile accepted as if it were an original), I hereby acknoYAedge that the above price quote is only valid until4:00 p.m. 
Eastern Prevailing Time on the date above and does not include daily balancing charges, which will be passed through if such charges apply. 

Account Holder or Legally Authorized Signature 

Print Name & Title 

Please initial only one (1) of the three boxes below to select payment method: 

D Electronic Fuuds Transfer (EFT) - On the 1Oth day following Customer's receipt of invoice (or the first business day 
thereafter), Glacial will automatically debit Customer's account through an EFT transaction in an amount corresponding to 

the invoice. If adequate funds are not available in Customer's account, Customer agrees to be charged an insufficient funds fee of 
$35.00. Glacial will reattempt billing under the same terms five business days following the previous attempt. If you choose this 
payment method, please complete the enclosed EFT Authorization Form. 

D Credit Card - On the 5th day following Customer's receipt of invoice (or the first business day thereafter), Glacial will 
charge Customer's credit card in an atnOtmt corresponding to the invoice. If the charge is rejected for insufllcient funds, 

Customer agrees to be charged an insufllcient funds fee of$35.00. Glacial \viii reattempt billing under the same terms five business 
days following the previous attempt. If you choose this payment method, please complete enclosed Credit Card Authorization Form. 

D Wire - On or before the 5th day following Customer's receipt of invoice, Customer shall initiate a direct wire transfer to 
Glacial in an amount coJTesponding to the invoice. If you choose this payment method, please complete the enclosed 

Credit Applicat ion. Payments should be wired to the following account: 
Bank: First Natioual Bank of Centrnl Texns 
Account number: 40027765 
Routing number: 111903245 
Accouut name: Glacial Energy of New England 

Gla<iol Natur3l Ga$, lnc . 
24 Route 6A Smdwich, MA 02563 

Toll fret 1-888-GlACIAL/1-588·452·2425 



Glacial Natural Gas, Inc. Commercial Terms of Service 

1. Customer Cancellation Rlghts end Waiver. Market ru~s pl"OV:de that Customer has the righllo cancel a serv'.:e request 1·.~th Glacial 1•.\thout any e~tt fee or penaty of any kind un~l m'dn'ghl or 1·.~thin three (3) 
business da)'S or signature and receMng the Terms or Sef\'.Ce document There are no cancel1a~on fees associa!ed 1•.\th this Agreement, ho-.·;ever, in add~<>n to any po!ential costs set forth in Paragraph 5 abol'e 
(en~~ed 'EartJ Termination), Customer shaU lie I able to Glacial lor pa)l11ents of aRou1standing charges Incurred pri(( tocancel'afoo by customer. 
2. Credit Requirement: Glacial resef\-es the right to conduct a uedit rt·.~ew of Customer prior to suppl,ing Gas and to refuse enro!ment to anrone v.tlo does not meet the Company's cred•t standards. Customer 
agrees to prov'.de Glaciatw;:h any reasonab!e information requested In orda to comple:e the credit review. In the e1·ent that Glacial de:emfnes al any trne during the term of this Agreement that Custome(s uedit is 
unsatisfactory or that Customer has experienced an ad110rse change in its f.nancial conM<>n, Glacial may requre Customer to r(ovlde security or a cred~ racilly accepl.lb:e to Glacial II Customer rail> to comply w;lh 
sa'd requiemenl ,.,~thin t,•;o business days roro;~ing Glaciafs 11rillen requesl Glacial may immediate:Y terminate this Agreement by rm>i.ding 1\Tillen noti::e to Customer. Such termination may be subject to early 
termination lees as described in the pceceding paragraph. 
3. Dispute Resolution. Customer may contact G!aciars Customer Care Center at1·B8~GlACIAL (452·2425), 24 hours per day, 7 da)~ per week, or 11rite to Glacial al 24 Route SA, Sand·,·.~h. tM 02563. In !he 
e'.'ent of a bil'ng dispute or a d:Sagreemenl wwo:Ving any essential element of this Agreement, the parties wiN use 111er best effor1s to resolve 111e dispute. Customer should contact G\lcial in 11rl1ng or by telephone at 
1·888-452·2425, ~·~thin 5 days or receiptor d:Sputed bi~ tr the dispute is not resolved w;thin ~5 days, the partes may see.~ all a1!nues or relet as may be available under this Agreement. During the pendency or any 
dispu!e, Customer Is ob~ga~ed to pay aU undisputed portions or the balance ,.,;thin ten daJS of rece:VJ\g the b?l Adjusied amounts, W any, 1·.~11 be refunded to Customer upon resoufon or the dispute ll~th·n 10 
business days or sett'emenl AI disputes shaD be gcr:erned lrJ, consn.ed, enforced and performed in accordance11ith the laY.s of the Sta:e or New Harnpshre. 
4. force Majeure/Excuse: Glacial 111~ endeai'O< in a commercial~/ reasonab~ manner to pro-i .de Gas, but does not guarantee a continuous supp~f of Gas. The term 'Force Majeure· shal mean any cause not 
reasonably willlln the conllol or the Party clarn'ng suspension and whi:h by the exefcise or due d~gence, such Party Is unable to pre1!nt or o-;ercome, incUding but not rmited lo, any act or cause 111lich is deemed a 
Force Ma;eure by the LDC or any transmitting entity, acts or God, extraordinary v.eather occurrence, waJ, ci1il disturbance or other national emergency, acts or any govemmental authority, including the Ne-11 
Hampshre Pub:<: Utiif-es Commission, accidents. slril\es, tabor trouble, requ'red ma'ntenante v.ork, inabit:ty to access the LDC system, nonperfom•ance or the LDC [Including facilties or dis~ibution rne outages), 
de\ay of deregul<tion or changes in laws, ru~s. regulations, pract:ces or procedures or any gcr.10tnmental authority, or any cause be)wd Glacial's control incllding insot.-ency and ban~uptcy or gas transporter or 
d<SIIibulor.lf either party is unable, v.hol:y or in part. by Force Majeure lo perform Ci comply 11ith any obEgations or conditons of this Agreemenlthey shaD gl1e Immediate notice to the m~imum ~tent practi::ab~ In 
\\Tiling and prcri.de particulars to the other party. Such ob!gations or condi(ons, so far as they are ar.ected tr1 such Force t.•a;eure, shaD be suspended during the con~nuaoce or any inabi~ty so caused, and such party 
shaH be releved or labilty and shal suffer no prejudice lor failure lo perform the same during the period. The partycla'm'ng susJ;enslon or ob!gatoos must in good faith attempt lo mitiga:e and!or lerm'na!e the Force 
Ma;eure. 
5. Limitations of Llab!lay: GlACIAL WILL PROVIDE GAS TO CUSTOMER THROUGHOUT THE TERM OF THIS AGREEMENT. THE PARTIES UNDERSTAND AND ACKN0\'1\.EDGE, HOWEVER, THAT 
NEITHER PARTY Will BE RESPONSIBLE TO THE OTHER FOR ANY DAIIAGES ASSOCIATED \'liTH FAILING TO DELIVER THE GAS NOR FOR ANY DAMAGES IT MAY CAUSE PRIOR TO DELIVERY TO 
CUSTOMER. GLACIAL Will DELIVER GAS, OR CAUSE GAS TO BE DELIVERED, TO THE DELIVERY POINT, UPON WHICH TITLE TO AND RESPONSIBILITY FOR THE GAS WILL PASS TO CUSTOI.~ER. 
AFTER THE GAS IS DELIVERED TO CUSTOMER, CUSTOI.'ER AGREES TO DEFEND, INDEMNIFY AND HOLD HARMLESS GLACIAl, ITS PARENT COMPANY AND AFFILIATES, AND ALL OF THEIR 
RESPECTIVE OFFICERS, DIRECTORS, SHAREHOLDERS, ASSOCIATES, EI.!PLOYEES, SUCCESSORS AND ASSIGNS, FROM AND AGAINST All ClAIMS, LOSSES, EXPENSES, DM.•AGES, DEMANDS, 
JUDGMENTS, CAUSES OF ACTION OR SUITS OF ANY KIND, INCLUDING BUT tiOT lll.trrED TO, ClAIMS FOR PERSONAL INJURY, DEATH, OR PROPERTY DM.'AGE, ARISING OUT OF OR RElATING TO 
THE GAS SOLD UNDER THIS AGREEI.!ENT. FOR BREACH OF ANY PROVISION FOR WHICH AN EXPRESS REI.!EDY IS PROVIDED, SUCH EXPRESS RWEDY WILL BE THE SOLE AtlD EXCLUSIVE 
REMEDY, THE OBliGOR'S liABiliTY Will BE ll\tiTED AS SET FORTH IN SUCH PROVISION AND All OTHER REMEDIES OR DAMAGES AT lAW OR 4~ EQUITY WILL NOT APPLY. IF NO EXPRESS 
REMEDY IS PROVIDED, GlACIAl'S LIABILITY WILL BE U\tiTED TO DIRECT ACTUAL DAI.'AGES ONLY (WHICH \'/Ill NOT TO EXCEED THE AMOUNT OF CUSTOMER'S SINGlE lARGEST MONTHLY 
~WOlCE AMOUNT ~·1 THE PAST 12 MONTHS). SUCH DIRECT ACTUAl DM.'AGES Will BE THE SOLE AND EXClUSIVE REMEDY AND All OTHER REMEDIES AT lAW OR IN EQUITY ARE WAIVED. 
GlACIAl WILL tlOT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPlARY OR INDIRECT DA'IAGES, LOST PROFITS OR OTHER BUSINESS INTERRUPTION DAMAGES, BY STATUTE, 
IN TORT OR AGREEMENT, UNDER ANY INDEMNITY PROVISION OR OTHERWISE. THE PARTIES INTEND THAT THE lli.mATIONS HEREIN IMPOSED ON REMEDIES AND THE MEASURE OF DAMAGES 
BE WITHOUT REGARD TO THE CAUSES RElATED THERETO INCLUDING THE NEGLIGENCE OF ANY PARTY, WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, OR ACTIVE OR 
PASSIVE. TO THE EXTEtlT ANY DAP,'AGES REQUIRED TO BE PAID HEREUNDER ARE LIQUIDATED, THE PARTIES ACKNOWLEDGE THAT THE DAP,IAGES ARE DIFFICULT OR II.~POSSIBLE TO 
DETERMINE, OBTAINING AN ADEQUATE REI.!EDY IS INCONVENIENT AND THE LIQUIDATED DAI.IAGES CONSTITUTE A REASONABLE APPROXI~'ATION OF THE HARM OR LOSS. 
6. UCC/Disclalmer of Warranties: Customer and Glacial acknow:edge and ~ree that the Gas deh!red hereunder Is a "good' as that term is understood under the Uniform Commercial Code ('IJCC'). The Parties 
further agrco that the ru~s prc<nulgated therc·n, to the e<lent that they can be, ere wa;1-cd and lh~/ do not apply lo this Agrccmcn~ e.<eept as pro1~ded lor here:n. If there is any conrrct be::.,;en the UCC and !his 
Agreemenl this Agreement w:t control Further, Customer agrees and ackno-1/.edges that Glacial EXPRESSLY NEGATES AND DISClAI!.IS All REPRESENTATION OF WARRANTY, WRITTEN OR ORAL, 
EXPRESS OR IMPLIED, INCLUDING ANY REPRESENTATION OF WARRANTY WITH RESPECT TO CONFORMITY. TO MODELS OR SAMPLES, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. 
7. Assignment: Customer may not assign this Agreement, in 11tlo~ or in part, or any or hs rights or oblgations hereunder W:thout Glacials pri(( 11ritten consent Such consent shall nol be urveasonabtJ withheld if 
ne-.v customer has a cred~ rating equal to or better than the existing Customer's. Gbcial may, 11\thout Customer's consent; (a) transfer, se~. p~edge, encumw or assign 111is Agreement or the accounts, rel'enues or 
proceeds hereof in connection l'i.th any financing or other f.nanclal Agreement and (b) ~ansler or assign this Agreement to anoiher gas marketer, or anolller entity as authorized by the PUC. Upon any such 
assignment, Customer agrees that Glacial sha~ have no further obf<;~aoons hereunder. 
8. Governing l aw end Regulations: This Agreement shal be go1'emed trJ, conslrued, enforced and performed in accordance with the la11~ of the Stale of New Hampshke. In !he event a regui.J!ory or judicial ruing 
or decision shall ha1'e a detrrnentat econom'c impact upon Gl.):lal's performance under this Agreemenl or in the event that complance with such change shaD resul ln a ma~erial change in the method by 111lich 
prices are cal:ula~ed under this Agreemenl or a material change in the 1l1'el or componen1s or prl:ing under this Agreement, then Glacial shall hal'e the right to notify Customer 11ithin 30 ca!endat da-JS of becom'ng 
aware of such ru ~ng or decis!on in order to nego~ate a mod,f.cation to the terms or this Agreement so as to mitigate the impact or such rul:ng or decision. II, after 20 calendar days be)'Ond the dale or the notice, the 
parfes have been unable to negotia!e a mutua~/ sa~slaclory modification of the terms or this Agreemenl Gl.):ial shall have the right to term' nate this Agreement upon 15 ca!endar da-JS' prior 11riHen notice to the 
Customer. If such right to term·nate Is not exercised w;th'n 45 callndar days aner the original notice hereunder, Glacial's right to lermina!e shal be deemed wail'ed 1\\th respect to the part~utar decis!On or rule. This 
Agreement is subject to present and future legislatOr\, orders. rules, regula(ons or decisions or a duly constituted gol'ernmenlal authority ha1ing jurisdicl<>n Ol'ef this Agreement or the services to be pcov'.ded 
hereunder. 
9. Miscellaneous: (a) A waiver or any prov'.sion In this Agreement or of any delau~ by e;lller Party, 11i • not be consn.ed as a waiver of any other (or t~e) provision or del au~ In the future. (b) No <WOOndmenl hereto 
,.,~11 be enlorceabll unklss in 11rif.ng and executed tr1 both Parties unless othem'~e PfO'Iided for herein. (c) Any provision here:n deemed unenrorceab~ or iregal 11i~ be Ineffective lo the extent ol such unenlorceability 
or unla'hfulness 11ithoul invat:dafng the rema!ning prOI'isions hereof. (d} Facsim~ cop~es and photocopies of this Agreement are to be treated as ooginall In the event an original is not avai'•ble. (e) This Agreement 
may be executed In counterparts, each or whl:h is an original and all of which cons~tule one Agreement (Q Each or the parties hereby expressly waives any right or cia in to any right to a jury trial in respect of any 
dispvte arising hereunder, and further agrees that any dispute hereunder 1·,iU be submiHed to arbi~aton conducted through lhe American Arb'ttation Association. (g) If more than one Customer is a party to this 
Agreemenl each Is pntly and se110ta~y lable. (h) AtGiaciars option. any del auk of any ob!:ga(on under any other agreemen1s between Glacial and a subsid1ary or alii late of Customer, shal be deemed a default 
under this Agreement. (~ Customer sha'l pay aU of G!acials reasonable lees and expenses incurred lo enforce or co!lect any or the Customer's ob~gat<>ns under tt.:s Agreemen~ inc!uding arb;<]ation, attorneys and 
experts' lees and exJ:enses. 
10. Consumer Protections. Glacial win prov:de at llast fifteen (15) calendar days notice prot" to any cance,afon of service to Customer. Customer may obta'n additional information regarding consumer pro:ections 
bl carng the New Hampsh're Pubic Utifties Commission tol ~ee at I·S00.852·3793. 
11. Agency. Customer appoints Glacial as i1s agent to acqu·re the supples necessary to meet i1s natural gas needs. Agreement ror and adm'nlster transmission and rela!ed servces o'er interstate lacil fes and 
those or the LDC needed to delver Gas to llle Customer's premises. 
12. Taxes. Except as provided in this Agreemenl a'l1~es or 11fla!e•w kind. nature and description, due and payab~ 111th respect to Custorne(s performaooe or ttl ob~gat<>ns under this Agreemenl shall be pa'd 
by Custonw, and Customer herebyindemnif:es and shaq hol:f Glacial harmllss ~om atllabilty associated ,.,:th such t~es 
13. Measurement. The parfes accept lor purposes of accounrng lor Gas supp~ed under this Agreemen~ the quant;ty, qual ty, and measurementdeterm'ned by the LDC. 
14. Entire Agreement This Agreement sets forth then en,re Agreement beth1!en the parties v.ith respect to the terms and conditions of this ~ansaction; any and an other Agreements, understand:Ogs and 
rer(esentations by and bet.l-e€n the partes with respect to the matters addressed here:n are superseded tr1 this Agreement 
15. Emergency Service: In 111e evenlol a natural gas emergency or sef\·ce interruption, you shoul:f immed'a~eiJ can )'OUr localutil ty and emergency personnel 

Gl•dal N3tura1 <las, Inc. 
24 Route 6A S:utdwich, MA 02563 

Toll F"'< 1-888-GLAC'lALI l ·SSS-452-H 2S 



Glacial use only: 

Contract#: 

Glacial Natural Gas1 Inc. Commercial Natural Gas Agreement: 
Account List 

This list of acoounts below is inoorporated by reference into the foregoing Glacial Natural Gas, Inc. Commercial Natural Gas 
Agreement, and binds these additional accounts to the terms and conditions contained therein: 

I 1 Account# Initial: 

Service Address: City Zip 

I 2 Account# Initial: 

Service Address: City Zip 

I 3 Account# Initial: 

Service Address: City Zip 

l 4 Account# Initial: 

Service Address: City Zip 

I 5 Account# Initial: 

Service Address: City Zip 

I 6 Account# Initial: 

Service Address: City Zip 

7 Account# Initial: 

Service Address: City Zip 

I 8 Account# Initial: 

Service Address: City Zip 

I 9 Account# Initial: 

Service Address: City Zip 

1 10 
City Zip 

Account# _ ____ __________ _ 

Service Address: 

Initial:. ____ _ 

*' Attach additional Account List sheets as necessary. 

My name and initials below (facsimile accepted as if it were an original) hereby acknowledge that the above listed Accounts 
are correct and they are obligated by the terms and conditions set forth herein. I again affirm that I am the account holder or 
legally authorized to switch the natural gas provider for Customer. 

Account Holder or Legally Authorized Person 's Name and Initials----------

Glncial Natural Gas, Inc. 
24 Roul< 6A Sandwich, ~lA 02563 

Toll Fre< 1-SSS·GLACJAL/ J-888·452-2425 



EFT Information and Authorization: 
-

Customer Name: 

Customer Address: 

City, State, Zip: 

Phone: 

Fax: 

Financial Institution: 

Financial Account Number: 

ABAIRouting Number: 

To ensure accurate processmg, please attacll a VOIDED cllock. 

As a duly authorized check signer on the finandallnsUtution account Identified herein, I authorize Gladal Natural Gas, Inc. to perform scheduled or periodic electronic funds transfer 
debits to the financial institution account identified herein for payments due or when applicable, apply electronic funds transfer credits to same. 

If any such electronic deb~(s) should be returned as Non·Sufficient Funds (NSF), Glacial is hereby authorized to collect such NSF items(s) by subsequent electronic debft and to 
subsequenUy collect a fee of $35.00 by electronic debit from the finandal institution account identified herein. Glacial may charge interest on any past due balance at the rate of 1.5% per 
month, with said Interest being calculated from the date of the defaull For accounting purposes, all electronic debits will be reflected in the monthly bank statement that corresponds with 
the financial institution account identified herein. Customer will attach a blank voided check from the designated financial institution account. Customer will be billed upon receipt of usage 
data from the LDC for the month in which gas is being provided and payment will be due 10 days from the receipt of invoice. 

I understand and authOiize all of the above as evidenced by my signature below. 

Customer's Duly Authorized Signature Date 

Print Name & Title 

Glacial Natural Gos. Inc. 
24 Roulc 6A Sandwich, MA 02563 

T<>ll Free 1-888-GLA('fo\L/I -S88-452·242S 



EXHIBIT 5 

AFFIDAVIT 

I, Gary Mole, having first been duly sworn, and subject to the penalty of perjury under the laws of the 
United States, hereby state as follows: 

As President of Glacial Natural Gas, Inc., I have the authority to submit on its behalf this application to 

market natural gas as a Competitive Natural Gas Supplier in the State of New Hampshire; and 

The contents of the foregoing application are truthful, accurate and complete to the best of my 
knowledge. 

TERRITORY OF THE VIRGIN ISLANDS ) 
) 

DISTRICT OF ST. THOMAS/ST. JOHN ) 


